
This presentation includes forward-looking statements. Actual future conditions (including economic conditions, energy demand, and energy supply) 
could differ materially due to changes in technology, the development of new supply sources, political events, demographic changes, and other 
factors discussed herein (and in Item 1 of ExxonMobil’s latest report on Form 10-K). This material is not to be reproduced without the permission of 
Exxon Mobil Corporation.
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About ExxonMobil

•Presence on six continents 
and in nearly every country

•81,000 employees 

•Upstream
Exploration, Development,                                       
Production, Gas Marketing,                                      
Upstream Research 

•Downstream
Refining & Supply, Lubes & Specialties, Fuels Marketing, 
Research & Engineering

•Chemical
Manufacturing, marketing and research
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Global Economics and Energy
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Global Economics and Energy
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•Economic progress, 
especially in 
developing countries, 
will drive global 
energy demand 
higher

•Oil, gas and coal are 
indispensable to 
meeting this demand
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What is Corporate Citizenship?

“How we achieve results is as important 
as the results themselves. At ExxonMobil, 
we are committed to continuing to meet 
the world’s energy needs and address 
environmental and other citizenship 
challenges ... This is not just our 
philosophy, but is central to the way we 
do business.”

- Rex Tillerson, Chairman & CEO
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Our Commitment

•Maintain the highest ethical standards

•Obey all applicable laws and regulations

•Respect local and national cultures

•Run safe, responsible operations
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Engagement

SuppliersCustomers

Employees Shareholders

GovernmentsCommunities   
& NGOs

•Key component of ExxonMobil’s 
corporate citizenship strategy

•Helps identify issues of mutual 
concern and interest

•Committed to honest, timely 
and transparent communication

•Fosters understanding, trust and 
cooperation
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Areas of Focus

Corporate
Citizenship

Environmental 
Performance

Workplace

Corporate 
Governance

Transparency & 
Human Rights

Community 
Development

8
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Protect Tomorrow ... Today
Environmental 
Performance•Goal is to eliminate incidents 

with environmental impact

•Environmental Business 
Planning identifies priority areas

•Protect global biodiversity

•Manage risks of climate change
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Our Actions & Results
Environmental 
Performance•Reduced GHG emissions by          

5 million metric tons in 2007

•Improving energy efficiency at 
our refineries and chemical 
plants at a rate 2-3 times faster 
than industry 

•Developed technologies that 
save gasoline and reduce vehicle 
emissions
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Safety & Health

Workplace
•‘Nobody Gets Hurt’

•Foundation is the Operations 
Integrity Management System 

•Industry-leading safety record; 
Recordable and lost-time 
injuries at record lows in 2007

•Proactively address potential 
project-related employee and 
community health impacts
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National Content

Workplace•Defined as building capacity 
and capabilities of local 
employees, companies and 
communities

•Three focus areas:
– Workforce Development
– Supplier Development
– Strategic Community 

Investments

•Ensures benefits from our 
projects are sustainable
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Business Conduct & Ethics
Corporate 

Governance•Integrity is cornerstone       
of corporate citizenship

•Standards of Business 
Conduct – framework in 
which we operate

•Effective management 
controls

•Violations are not tolerated
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Product Stewardship
Corporate 

Governance•Dedicated to providing 
essential products in a safe, 
environmentally sound manner

•Continuously working to 
improve product performance

•Regularly conduct product risk 
assessments to ensure safety 
for customers and end-users



15

Transparency
Transparency & 
Human Rights•Participation in worldwide    

anti-corruption and 
transparency programs

•Leadership role in global 
Extractive Industries 
Transparency Initiative (EITI)

•Actively involved in forging 
transparency agreements in 
Chad, Azerbaijan, Nigeria, 
Kazakhstan and elsewhere
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Human Rights
Transparency & 
Human Rights•Committed to promoting 

respect for human rights

•Positive influence in 
communities where we 
operate

•Constructive dialogue with 
NGOs and governments can 
lead to further improvements
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Strategic Community Investments
Community 

Development•Long tradition of supporting 
programs focused on health 
and education

•Africa Health Initiative critical 
to building a foundation for 
economic growth in the region

•Educating Women & Girls 
Initiative builds confidence and 
develops leaders of tomorrow
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Partnerships in Education
Community 

Development•Technology breakthroughs 
and innovation depend on 
strong foundation of math 
and science

•Support teacher training 
through NMSI and 
Mickelson ExxonMobil 
Teachers Academy

•Promote involvement of 
women and minorities
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Corporate Citizenship at ExxonMobil

•Meeting the world’s energy needs 
has been our mission for 125 years

•Our commitment to safety, health, 
communities and the environment 
is equally important

•Input from shareholders and others 
will continue to be incorporated into 
our approach for addressing issues

Corporate Citizenship Report available at www.exxonmobil.com
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